
	

General User Terms and Conditions for ABC-Auctions.com
Article 1. Definitions
Website
The website www.abc-auctions.com, which is maintained by LKW Store & Services Srl, with its registered seat in Braniste (Podari), Dolj; 
ABC Auctions
LKW Store & Services Srl and/or its subsidiary/ies or sister company/ies as reported on the Website;
User
The one who has registered on the Website;
Account: the online environment through which Customer, by logging in, gains access to the Auction of a Lot
offered for sale by Seller.
Personal Details
The details provided by the User that are traceable to his or her person, suchas name/address/city of residence details, phone number and e-mail address;
Registration
The registration of User on the Website through filling in completely the registration form found on the Website;
Bid
Each amount bid by User in the auction for a lot, to be increased with, among other things, the auction costs and VAT, being an irrevocable offer by the User to purchase the Lot for the amount bid;
Static Bid: a Bid by the User in the form of a fixed amount for a Lot; 
Auto Bid
A Bid in which the User indicates the maximum price he is willing to pay for a Lot. Following an overbid by a third party, the Website's auction system then automatically places the minimum possible higher bid in the User's name, as long as the maximum indicated by the User has not been reached. 
Lot
An article, or a number of articles that are auctioned together (under one number);
Auction
The public sale of moveable goods organized by ABC Auctions via the internet;
Purchaser
The User to whom the Lot is allocated;
Seller: the person who offers one or more Lots for Auction for sale; 
Auction Fees: auction costs charged to the Buyer in the amount of a percentage of the Bid, plus VAT tax.
Allocation: the explicit declaration by ABC Auctions (on behalf of the Seller) to the User that the Lot or a combination of Lots for which the User has placed a Bid has been allocated to the User, with which the Sales Agreement comes into effect. This declaration consists of sending a message from ABC Auctions to the effect that the User must proceed to pay the Purchase Price and counts as an acceptance on behalf of the Seller within the meaning of Article 1.186 of the Civil Code. 
General User Terms and Conditions
These general terms and conditions;
Specific Terms and Conditions of the Auction
The additional, supplementary to or in departure from the General User Terms and Conditions, valid terms and conditions for participation in a specific Auction, as reported on the Website for the Auction in question;
 
Article 2. Applicability
2.1 The General Terms and Conditions for the User are applicable to the relationship between the User on the one hand and ABC Auctions on the other for the use of the Website. In addition, the Privacy Statement of ABC Auctions as shown on its Website applies. The User is supposed to review the latest amendments of the Privacy Statement when visiting the Website.
2.2 The applicability of General Terms and Conditions other than the present terms, the Specific and/or the General Terms and Conditions of the Online Auction is excluded.
Article 3. User’s Agreement
3.1 The User’s Agreement arises through Registration on the Website and places the User in the position to follow the progress of Auctions on the Website, among other things. The User’s Agreement cannot be transferred to another party. In the Registration the User provides his personal details to ABC Auctions and chooses his own password for access to the Website.
3.2 ABC Auctions confirms the Registration by email to the User at the email address submitted by the latter, after which the User has access to the Auction by means of his password. The User is obligated, after gaining access to the Website, to behave decently and not to damage the Website or other users of the Website. The User is liable for all actions that occur on the Website after he has gained access by means of the User’s password.
3.3 The User guarantees the accuracy and completeness of the Personal Details supplied during Registration. If the Personal Details change at any time, the User is obligated to inform ABC Auctions of this change.
3.4 ABC Auctions reserves the right to refuse and/or terminate the right to Registration unilaterally.
3.5 ABC Auctions enters the Personal Details acquired by it into administrative records kept for that purpose. Through Registration on the Website, the User gives permission for the use and filing of the Personal Details registered.
3.6 All intellectual property rights relating to the Account and the Website, including the further development thereof and the database of Lots, belong exclusively to ABC Auctions. The User is forbidden to duplicate the Website or any part thereof or to make it available (via deeplinks or in any other way) without prior written permission from ABC Auctions.
3.7 Through a (one-time) Registration, the User accepts the General Terms and Conditions for the User for every time that the User logs on the Website, regardless of whether he makes any bids.
Article 4. The Auction
4.1 ABC Auctions reserves the right to cancel an Auction, to terminate an Auction earlier than reported on the Website or to extend one.
4.2 The user participates in the auction through placing Bids, either Static Bids or Auto Bids, and understands that placing the highest Bid does not guarantee the sale and consequently his purchase of the Lot/Lots for auctions that are markes as ‘subject to allocation’, whereby the Seller reserves the right to accept or reject the bid. 
4.3 The User states by his Registration that he is familiar with and agrees with the special circumstances of an internet auction and with the technical imperfections that can arise. ABC Auctions denies any liability for whatever damage that may arise in any way, directly or indirectly, including but not limited to the damage arising from the use of the Website, unless there has been deliberate or conscious negligence by ABC Auctions. More particularly, ABC Auctions accepts no liability for any damage whatsoever that arises in any way by or from:
· Actions performed by the User that may have been inspired by the information placed on the Website;
· The impossibility of using the Website and/or another malfunction in the Website or the supporting system;
· The Lots not meeting the specifications as reported on the Website;
· The fact that the information on the Website is incorrect, incomplete or out of date;
· Errors in the software of the Website and/or the supporting system;
· The unlawful use of systems, including the Website of ABC Auctions, by a third party.

4.4 The user understands and accepts that Lots won cannot be returned after the sale has been completed. Any defects in the Lots are not the liability of ABC Auctions as per Article 8 and fall solely on the Seller of the Lots. In this regards, ABC Auctions may choose to mediate between the Buyer and Seller to try to reach an agreement, but ABC Auctions is not required to do so. 
 
Article 5. Security
5.1 ABC Auctions strives, in accordance with the requirements of reasonableness, to secure its systems against loss of Personal Details and/or against any form of unlawful use and implements the appropriate technical and organizational measures, whereby account is taken of the status of the technology, the costs of implementation and purposes of processing.
5.2 However, ABC Auctions is not liable for loss of data, damage to files, unlawful access to computers or files, viruses spread via the Website or other unlawful programs or files or any other consequence of the use that is made of the Website.
5.3 The Website can contain links to other websites. ABC Auctions has no authority over such sites and is not liable for the content of those sites.
Article 6. Description of Lots
6.1 ABC Auctions and the one who has commissioned the auctioning of the Lot strive for all possible accuracy and clarity in the description of a Lot on the Website, in auction catalogues, other auction brochures, advertisements and similar documents, without accepting any liability for damage arising from inaccurate or incomplete descriptions or any other damage.

Article 7. Liability
7.1 The liability of ABC Auctions, if and insofar as, after application of the other stipulations in these General Terms and Conditions for the User, there will still be leftovers, will always be limited to the amount to which the liability insurance of ABC Auctions pays out in the case in question. In case the liability insurance of ABC Auctions does not pay out, the liability of ABC Auctions is limited to € 5,000.
7.2 ABC Auctions is not liable for indirect or consequential loss. Further, all liability of ABC Auctions in connection with any defect in the Lot(s) or in respect of (alleged) infringement of the rights of (the intellectual property of) third parties is excluded.
7.3 In consulting with third parties, ABC Auctions will take the necessary caution into consideration. When relevant, ABC Auctions will prepare a Data Processing Agreement with these third parties. ABC Auctions is not liable for possible shortcomings of these third parties.
 
Article 8. Adjustments; effect
8.1 If and insofar as any stipulation of the General Terms and Conditions for the User is null and void or is nullified, the remaining stipulations of the General Terms and Conditions for the User will remain undiminished in force. ABC Auctions will then determine a new stipulation to replace the null/nullified stipulation, by which the intent of the null/nullified stipulation will be taken into consideration.
8.2 Departures from these General Terms and Conditions for the User can occur solely insofar as this is fixed in writing by an authorized representative of ABC Auctions.
8.3 ABC Auctions reserves the right to unilaterally amend these General Terms and Conditions for the User. 

Article 9. Applicable law
9.1 Romanian law is applicable to these General Terms and Conditions for the User and to the legal relationships that are associated with the Auction.
9.2 The Romanian text of the General Terms and Conditions for the User is the original text. In the event that the General Terms and Conditions for the User are used in several languages, the Romanian text will therefore be given preference in case of lack of clarity or contradictions.
Do you have any questions about the General Terms and Conditions for ABC Auctions? Please contact us via customer-service@abc-auctions.ro
	

Termenii si conditiile generale de utilizare pentru ABC-Auctions.com
Articolul 1. Definitii
Site Web 
Site-ul www. abc-auctions.com, care este intretinut de LKW Store & Services Srl, cu sediul in Braniste ( Podari ), Dolj ; 
ABC Auctions 
LKW Store & Services Srl si/sau filialele sale sau companiile sora, asa cum sunt raportate pe site; 
Utilizator 
Cel care s-a inregistrat pe Site; 
Cont: mediul online prin care Clientul, prin autentificare, obtine acces la Licitatia unui Lot oferit spre vanzare de catre Vanzator.

Detalii personale 
Detaliile furnizate de Utilizator care pot fi urmarite la persoana sa, cum ar fi numele/adresa/detaliile orasului de resedinta , numarul de telefon si adresa de e-mail; 

Inregistrare 
Inregistrarea Utilizatorului pe Site prin completarea integrala a formularului de inregistrare aflat pe Site; 
Licitare 
Fiecare suma ofertata de utilizator in licitatie pentru un lot , urmand a fi majorata, printre altele, cu costurile de licitatie si TVA, fiind o oferta irevocabila a Utilizatorului de cumparare a Lotului pentru suma ofertata;
Licitare Statica: O Oferta de catre Utilizator sub forma unei sume fixe pentru un Lot;
Licitare automata
O Oferta in care Utilizatorul indica pretul maxim pe care este dispus sa il plateasca pentru un Lot. In urma unei supralicitari de catre o terta parte, sistemul de licitatie al Site-ului plaseaza apoi automat oferta minima posibila mai mare in numele Utilizatorului, atata timp cat maximul indicat de Utilizator nu a fost atins. 
Lot 
Un articol sau un numar de articole care sunt licitate impreuna (sub un numar); 
Licitatie 
Vanzarea publica de bunuri mobile organizata de ABC Auctions prin internet; 
Cumparator 
Utilizatorul caruia i se aloca Lotul;
Vanzator: persoana care ofera spre vanzare unul sau mai multe Loturi la Licitatie; 
Taxe de licitație: costuri de licitatie percepute de Cumparator in valoare de un procent din Oferta, plus TVA.
Alocare: declaratia explicita de catre ABC Auctions (in numele Vanzatorului) catre Utilizator ca Lotul sau o combinatie de Loturi pentru care Utilizatorul a depus o Oferta a fost alocat Utilizatorului, prin care intra in vigoare Contractul de Vanzare. Aceasta declarație consta în trimiterea unui mesaj de catre ABC Auctions catre Utilizatorul cu informarea ca acesta trebuie sa procedeze la plata Pretului de Achizitie si reprezinta acceptarea ofertei din partea Vanzatorului in sensul articolului 1.186 din Codul civil.
Termeni si conditii generale de utilizare 
Acesti termeni si conditii generale; 
Termenii si conditiile specifice ale licitatiei. 
Termenii si conditiile generale de utilizare aditionale, suplimentare sau in afara acestora, termenii si conditiile valabile pentru participarea la o anumita licitatie, asa cum sunt raportate pe site-ul pentru licitatia in cauza;


Articolul 2. Aplicabilitate
2.1 Termenii si Conditiile Generale pentru Utilizator sunt aplicabile relatiei dintre Utilizator, pe de o parte, si ABC Auctions, pe de alta parte, pentru utilizarea Site-ului. In plus, se aplica Declaratia de confidentialitate a ABC Auctions, asa cum este prezentata pe site-ul sau web. Utilizatorul trebuie sa examineze cele mai recente modificari ale Declaratiei de confidentialitate atunci cand viziteaza site-ul web.
2.2 Este exclusa aplicabilitatea oricaror altor termenii si conditii generale, altele decat prezentele conditii, Termenii si Conditiile Specifice si/sau Generale ale Licitatiei Online.
Articolul 3. Acordul utilizatorului
3.1 Acordul utilizatorului ia nastere prin inregistrarea pe site si il plaseaza pe utilizator in pozitia de a urmari, printre altele, progresul licitatiilor pe site. Acordul utilizatorului nu poate fi transferat unei alte parti. In Inregistrare, Utilizatorul furnizeaza datele sale personale catre ABC Auctions si isi alege propria parola pentru accesul la Site.
3.2 ABC Auctions confirma Inregistrarea prin e-mail catre Utilizator la adresa de e-mail transmisa de acesta din urma, dupa care Utilizatorul are acces la Licitatie prin intermediul parolei sale. Utilizatorul este obligat, dupa obtinerea accesului la Site, sa se comporte decent si sa nu deterioreze Site-ul sau alti utilizatori ai Site-ului. Utilizatorul este responsabil pentru toate actiunile care au loc pe Site dupa ce a obtinut acces prin intermediul parolei Utilizatorului.
3.3 Utilizatorul garanteaza acuratetea si caracterul complet al Detaliilor personale furnizate in timpul Inregistrarii. In cazul in care Detaliile personale se modifica in orice moment, Utilizatorul este obligat sa informeze ABC Auctions despre aceasta modificare.
3.4 ABC Auctions isi rezerva dreptul de a refuza si/sau de a rezilia dreptul la Inregistrare in mod unilateral.
3.5 ABC Auctions introduce Detaliile personale dobandite de aceasta in registrele administrative pastrate in acest scop. Prin Inregistrarea pe Site, Utilizatorul da permisiunea pentru utilizarea si indosarierea Detaliilor Personale inregistrate.
3.6 Toate drepturile de proprietate intelectuala referitoare la Cont si Site-ul web, inclusiv dezvoltarea ulterioara a acestora si baza de date de Loturi, apartin exclusiv ABC Auctions . Utilizatorului ii este interzis sa dubleze Site-ul sau orice parte a acestuia sau sa il puna la dispozitie (prin deeplink-uri sau in orice alt mod) fara permisiunea prealabila scrisa a ABC Auctions.
3.7 Printr-o Inregistrare (o singura data), Utilizatorul accepta Termenii si Conditiile Generale pentru Utilizator pentru fiecare data cand Utilizatorul se autentifica pe Site, indiferent daca face vreo oferta.


Articolul 4. Licitatia
4.1 ABC Auctions isi rezerva dreptul de a anula o licitatie, de a incheia o licitatie mai devreme decat raportat pe Site sau de a prelungi una. 
4.2 Utilizatorul participa la licitatie prin plasarea de Oferte, fie prin Licitatie Statica sau Licitatie Automata, si intelege ca plasarea celei mai mari oferte nu garanteaza vanzarea si, ca urmare, achizitionarea Lotului/Loturior de catre acesta pentru licitatiile care sunt marcate ca „supus alocarii”, prin care Vanzatorul isi rezerva dreptul de a accepta sau de a respinge oferta.
4.3 Utilizatorul declara prin inregistrarea sa ca este familiarizat cu si este de acord cu circumstantele speciale ale unei licitatii pe internet si cu imperfectiunile tehnice care pot aparea. ABC Auctions declina orice raspundere pentru orice daune care ar putea aparea in orice mod, direct sau indirect, inclusiv, dar fara a se limita la, daunele rezultate din utilizarea site-ului web, cu exceptia cazului in care a existat neglijenta deliberata sau constienta din partea ABC Auctions. Mai precis, ABC Auctions nu isi asuma nicio responsabilitate pentru orice daune care apar in vreun fel de catre sau din: 
· Actiuni efectuate de Utilizator care ar fi putut fi inspirate de informatiile plasate pe Site;
· Imposibilitatea utilizarii Site-ului Web si/sau a unei alte defectiuni a Site-ului sau a sistemului suport;
· Loturile care nu indeplinesc specificatiile raportate pe site;
· Faptul ca informatiile de pe Site sunt incorecte, incomplete sau invechite;
· Erori in software-ul Site-ului si/sau in sistemul suport;
· Utilizarea ilegala a sistemelor, inclusiv a site-ului web al ABC Auctions, de catre o terta parte.
 
4.4 Utilizatorul intelege si accepta ca Loturile castigate nu pot fi returnate dupa finalizarea vanzarii. Orice defecte ale Loturilor nu sunt responsabilitatea ABC Auctions conform Articolului 8 si cad exclusiv in sarcina vanzatorului de loturi. In acest sens, ABC Auctions poate alege sa medieze intre Cumparator si Vanzator pentru a incerca sa ajunga la un acord, dar ABC Auctions nu este obligat sa faca acest lucru.

Articolul 5. Securitate
5.1 ABC Auctions se straduieste, in conformitate cu cerintele de rezonabilitate, sa isi asigure sistemele impotriva pierderii Detaliilor personale si/sau impotriva oricarei forme de utilizare ilegala si pune in aplicare masurile tehnice si organizatorice adecvate, prin care se tine seama de starea tehnologiei, costurile de implementare si scopurile prelucrarii.
5.2 Cu toate acestea, ABC Auctions nu este responsabila pentru pierderea datelor, deteriorarea fisierelor, accesul ilegal la computere sau fisiere, virusii raspanditi prin intermediul site-ului web sau al altor programe sau fisiere ilegale sau orice alta consecinta a utilizarii site-ului web.
5.3 Site-ul web poate contine link-uri catre alte site-uri web. ABC Auctions nu are autoritate asupra acestor site-uri si nu este responsabila pentru continutul acelor site-uri.
Articolul 6. Descrierea loturilor
6.1 ABC Auctions si cel care a comandat licitarea Lotului se straduieste pentru toata acuratetea si claritatea posibila in descrierea unui Lot pe Site, in cataloage de licitatie, alte brosuri de licitatie, reclame si documente similare, fara a-si accepta nicio raspundere pentru daune care rezulta din descrieri inexacte sau incomplete sau din orice alte daune.
 
Articolul 7. Raspunderea
7.1 Raspunderea ABC Auctions, daca si in masura in care, dupa aplicarea celorlalte prevederi din acesti Termeni si Conditii Generale pentru Utilizator, vor exista in continuare resturi, va fi intotdeauna limitata la suma pe care o plateste asigurarea de raspundere civila a ABC Auctions in cazul in cauza. In cazul in care asigurarea de raspundere civila a ABC Auctions nu se plateste, raspunderea ABC Auctions este limitata la 5.000 EUR. 	Comment by julia.dugaesescu@dumagasagri.ro: astia de la Troostwijk au sectiunea asta cu asigurare , pastram ? ar trebui sa facem si noi ?
7.2 ABC Auctions nu este raspunzatoare pentru pierderile indirecte. In plus, este exclusa orice raspundere a ABC Auctions in legatura cu orice defect al lotului(lor) sau cu privire la (presupusa) incalcare a drepturilor (proprietii intelectuale a) tertilor.
7.3 In consultarea cu terti, ABC Auctions va lua in considerare precautia necesara. Atunci cand este cazul, ABC Auctions va pregati un Acord de prelucrare a datelor cu acesti terti. ABC Auctions nu este raspunzatoare pentru eventualele deficiente ale acestor terti.
 
Articolul 8. Ajustari; efect
8.1 Daca si in masura in care orice prevedere a Termenilor si Conditiilor Generale pentru Utilizator este nula sau este anulata, restul prevederilor din Termenii si Conditiile Generale pentru Utilizator vor ramane nediminuate in vigoare. ABC Auctions va determina apoi o noua stipulatie care sa inlocuiasca stipulatia nula/anulata, prin care se va lua in considerare intentia stipulatiei nule/anulate.
8.2 Abaterile de la acesti Termeni si Conditii Generale pentru Utilizator pot avea loc numai in masura in care acest lucru este stabilit in scris de catre un reprezentant autorizat al ABC Auctions.
8.3 ABC Auctions isi rezerva dreptul de a modifica unilateral acesti Termeni si Conditii Generale pentru Utilizator.

Articolul 9. Legea aplicabila
9.1 Legislatia romana este aplicabila acestor Termeni si Conditii Generale pentru Utilizator si raporturilor juridice care sunt asociate Licitatiei.
9.2 Textul in limba romana al Termenilor si Conditiilor Generale pentru Utilizator este textul original. In cazul in care Termenii si Conditiile Generale pentru Utilizator sunt folositi in mai multe limbi, textul in limba romana va avea preferinta in caz de lipsa de claritate sau contradictii.
Aveti intrebari despre Termenii si conditiile generale pentru licitatiile ABC? Va rugam sa ne contactati la adresa customer-service@abc-auctions.ro






























	Privacy and Cookie Statement

This Privacy and Cookie Statement was last updated on November 1, 2023.

1.       Introduction
This is the Privacy and Cookie Statement of ABC Auctions, a trademark of LKW Store & Services Srl.
If you are a customer, visit our website or have contact with our customer service, you share your personal data with us. Details such as your name, phone number or email address are all data that we can relate to you. A such, we make every effort to process your personal data carefully. In this Privacy Statement you can read how ABC Auctionsand handles your personal data.
We recommend that you read this document carefully. If you have any questions please contact our Data Protection Officer by e-mail at dpo@abc-auctions.ro.
Please do not use this e-mail address for customer service related questions. Please contact our customer service at customer-service@abc-auctions.ro or via the form on our contact page (link pagine de contact site).
This Privacy Statement applies to all personal data processed by ABC Auctions from anyone using our services, website or other applications and mobile platforms ("Platform"), such as our visitors, bidders and customers on all auctions, related domains, including all underlying entities and subsidiaries. These personal data are processed in accordance with applicable data protection legislation, more specifically the EU Directive 2016/679, also known as the General Data Protection Regulation ('AVG'), as well as any other future legislation and additional national legislation.
This Privacy Statement also explains how you can request us to modify, limit or remove your data. ABC Auctions will do its utmost to keep your personal information correct and up-to-date. To do so we require your help, as such please notify us of changes in your personal details by contacting our customer service.
ABC Auctions is entitled to change the content of this Privacy Statement without informing the visitor. The implementation of the change on the website is sufficient for this. The most recent version of this Privacy Statement can be consulted on our website.

2.       Who is responsible for processing your data?
ABC Auctions belong to LKW Store & Services Srl, a private company under Romanian law, established on Calafatului street 117, Braniste (Podari), Dolj County, registered with the Trade Register under number RO 26425331.
For the purposes described in this Privacy and Cookie Statement ("Statement"), the above entities are considered "joint data controllers", who together determine the means and purposes for the collection, storage, disclosure, use and other types of processing of personal data.
Any reference to "we," "us" or "our" in this Statement shall refer to ABC Auctions.
Data Protection Officer:
Calafatului street 117 
Braniste (Podari)
Dolj County, Romania
dpo@abc-auctions.ro
 
3.       What is personal data?
Personal data is any data that we can relate to you such as your name, address, postcode, place of residence, telephone number or e-mail address, but also data like your IP-address and IBAN-number. As well as any other information that is unique to you, like your ABC Auctions bid data or purchase history.
 

4.       What personal data do we process from you?
As part of creating an account, ABC Auctions collects personal information necessary to provide you with services and to execute the agreement with you:
To create a private account we collect and process at least the following (personal) data from you:
· First name and surname
· Address, postal code and city
· Country
· E-mail address
· (Mobile) phone (for SMS verification)

To create a business account we collect and process at least the following (personal) data from you:
· First name and surname
· Company name
· Address, postal code, town
· Country
· E-mail address
· (Mobile) phone (for SMS verification)
· Branche/industry
· VAT number
· Trade register number

For a collaboration with us as a client (seller) we collect and process at least the following (personal) data from you:
· First name and surname
· Company name
· Address, postal code, town
· Country
· E-mail address
· (Mobile) phone number
· VAT number
· Trade register number
· IBAN number

For bids and for managing the website and content:
· Technical and anonymized data
· Your feedback on the use of our Platform and any other information you send us via the functionalities of the Platform, which enables us to improve the functionalities of our website and Platform
· Anonymous data that cannot be traced back to a person, for reporting purposes


For successful bids and purchases:
· Purchased lot information
· Your bank details ('IBAN number')
· Payment methods and when the payment is made

In certain cases, we may ask to see your identification in order to establish your identity. 
5.       What is the purpose of processing personal data?
ABC Auctions may collect, process and store your personal data within certain limits to ensure that ABC Auctions can continue to function optimally. These processes are based on various legal grounds, depending on the exact circumstances. We handle your personal data with care and take both technical and organizational measures to protect them.
ABC Auctions processes and uses your (personal) data for the following purposes:
Concluding and executing an agreement
ABC Auctions needs certain personal data from you in order to enter into an agreement with you and to properly execute and settle it (delivery). Without these data we are not able to build a relationship with you or to execute an agreement. 
The data that is collected, processed and stored for this purpose is necessary for the relationship between you and ABC Auctions to properly develop and function.
The necessary data are collected during the registration process of your account and further during the relationship between you and ABC Auctions. 
Legal Obligations
In certain cases ABC Auctions needs your personal data to meet legal obligations.
For example, we may use your personal data to combat money laundering and terrorism, to assist competent authorities in their investigations or to comply with tax laws.
Anti-money laundering legislation and combating terrorism
As an auction house, ABC Auctions must comply with international laws and regulations, such as those concerning combating money laundering. ABC Auctions is obliged to prevent, recognize, counteract and report money laundering practices. ABC Auctions processes the following personal data for this purpose:
· Name and address details
· E-mail address and phone number
· VAT number (for business accounts)

Fiscal legislation
ABC Auctions is obliged to process data of its clients, so that fiscal obligations of ABC Auctions and the client can be fulfilled. ABC Auctions is obliged to provide tax authorities with information and to share your data with these authorities. ABC Auctions processes the following personal data for this purpose:
· Name and address details
· E-mail address and phone number
· Invoice data
· VAT number (for business account)

Judicial authorities
ABC Auctions is obliged to assist and inform judicial authorities. This concerns for example the police, the public prosecutor, courts or supervisory authorities.
This may include all data collected, processed and stored by ABC Auctions from you as part of the relationship between you and ABC Auctions.
Privacy law
ABC Auctions must also process your personal data, precisely to be able to protect your privacy. ABC Auctions must be able to react in the right way when you want to use your rights or when the Romanian Data Protection Authority asks us a question.
This may include all data collected, processed and stored by ABC Auctions from you as part of the relationship between you and ABC Auctions.

Commercial purposes
The use of your personal data for commercial purposes, such as direct marketing, is covered by this Privacy and Cookie Statement.
ABC Auctions wants to be able to approach you as a (potential) client and wants to inform you about possibly interesting auctions. You will only receive newsletters containing information related to our auctions. The personal data that ABC Auctions collects, processes and stores for this purpose are:
· Name
· E-mail address
· IP address

If you do not wish to receive the newsletter, you can unsubscribe. To withdraw your consent, you can use the 'unsubscribe' hyperlink, which you can find at the bottom of our newsletters. If you wish, you can also send your request to our Data Protection Officer by e-mail at dpo@abc-auctions.ro.

Functioning of the websites and apps
ABC Auctions collects, after your acceptance or consent, information about your website (and app, if applicable) use by means of cookies. This with the purpose of providing you with the best possible experience that matches your preferences.
These are used if you accept our cookies or if you have created an account, to provide you with specific offers based on your browsing and purchasing behaviour, in which case you have given us permission to do use these.

Due to a legitimate interest of ABC Auctions
ABC Auctions may collect, process and store your personal data within certain limits to ensure that ABC Auctions can continue to function optimally.
In other cases ABC Auctions may appeal to its "legitimate interest". ABC Auctions always weighs the interests of the user against the possible consequences for your privacy. ABC Auctions always chooses an approach that protects your personal data as best as possible.

This is the case for the following purposes:
· To proactively inform (potential) clients about the services of ABC Auctions
· To enable relationship management
· To handle (potential) customer communications and complaints
· To perform KYC (Know-Your-Customer) processes when offering our services to new customers
· To provide training and coaching for employees
· To implement internal improvements to our services that benefit the customer
· To provide you with online auction services, including:
· Facilitating online auctions on our websites and apps
· Registering and closing auction bids
· Informing participants about an auction and its progress
· Providing information to a seller and/or customer as part of an auction and/or a third party involved in conducting auctions
· The preparation and issue of invoices
· To save your (personal) registration details in a database in order to facilitate your (future) participation in the auction(s)
· To perform audits and security checks in relation to the website
· To inform you about functional changes to the websites and/or apps and provide you with important information about participating in an auction or using auction services
· To ask for your feedback on a new webpage to optimize the website
· In case you accept our cookies: to measure your experience in an anonymous way in order to optimize the websites and apps.
· To allow you to pick up goods or to allow the delivery service to ship the good purchased to you
· To do our administration and meet our tax obligations


In all other cases ABC Auctions will ask your explicit permission. You have the right to withdraw your consent at any time. You may exercise this right by contacting our Data Protection Officer at dpo@abc-auctions.ro.

6.       From whom do we process personal data and how do we obtain this data?
We process the personal data of anyone who has (had) direct or indirect contact with ABC Auctions, such as bidders and customers.
We obtain the data directly from you when you visit our websites or other applications and mobile platforms, create an account and enter certain information and when you contact our customer service.
7.       Personal data we collect automatically.
Regardless of whether you participate in one of our auctions, we automatically collect certain information when you visit our websites or other applications and mobile platforms. This includes your IP address or the date and time you logged on to our websites and/or apps.
 8.       Processing of special personal data
ABC Auctions shall not collect and/or process any special categories of personal data of you, such as race or ethnic origin, political opinions, religious or philosophical convictions, or which show membership of a trade union, genetic data, biometric data with a view to unique identification of a person, data concerning health or data concerning sexual behaviour, as defined in the AVG article 9.
 
9.       Security of your data?
ABC Auctions takes the security of your personal data seriously and so we have taken both technical and organizational measures to protect your personal data.
 
10.   How long do we keep your data?
We will not retain your personal data any longer than is necessary for the purpose of processing. After this, the data will be removed as soon as it is no longer needed, taking into account the legal obligation to retain data. For this purpose, the legal basis will be taken as a starting point and the retention period will be tailored to the period during which ABC Auctions needs the data to achieve the purpose of processing.
 
11.   With whom are your details shared?
ABC Auctions partners with other parties to provide you services and will only pass information to third parties that fall within the following scope:
· Affiliated companies: affiliated companies of ABC Auctions and its subsidiaries, if these companies offer comparable data protection and the transfer of data is permitted.
· Service providers: We commission other companies and individuals to work on our behalf. Examples of service providers include companies that offer delivery services or payment processing. When ABC Auctions uses the services of third parties, it enters into agreements with these parties, from which no independent obligation arises for them with respect to the processing of personal data. These service providers have access to the personal information (including name and address details, e-mail address and telephone number) necessary to carry out their work (e.g. the delivery of lots). However, they are not permitted to use this data for other purposes.
· Sellers: Your personal information may be shared with our Sellers. If you make a purchase whereby the lot is shipped to you, we will share your name, address and contact information (phone number and email address) with the Seller so that the shipment can be completed. If you make a purchase where the Seller organizes the pickup day, we will share your name, address and phone number with the Seller so that you can be contacted about the desired pickup time. The Seller may also contact you in case you have an outstanding invoice. Finally, we will share your information with the Seller if you have a complaint about your purchase and ABC Auctions has not been able to resolve it as part of its mediation role. The Seller will then contact you directly. Please note: If your contact details change during an auction, during a complaint or shortly after a complaint has been resolved, we may provide your 'old' contact details to the Seller if there is reason to believe that this is necessary for the Seller to obtain the rights under the sales contract.
· In all other cases, you will be informed if your personal data is to be transmitted to third parties and you will be given the opportunity to individually consent to this.
 
For each disclosure we will ensure that the necessary contractual safeguards are in place to protect your personal information.
In all cases where personal data is transferred within the above context to third parties in countries outside the European Economic Area (EEA), we will only transfer the data in accordance with this Privacy and Cookie Statement and applicable privacy protection regulations.
In principle, all data will be processed within the EU wherever possible and will not be exchanged with parties outside the EU. Data may only be exchanged by ABC Auctions with a non-EU country if the recipient can guarantee the same level of data protection, either on the basis of the legislation in force in that country or through separate agreements as prescribed by the EU in the EU format for a binding agreement.
12.   What rights do you have regarding your data?
Within the framework of the AVG, you as a citizen have a number of rights towards ABC Auctions. You can invoke these rights by sending an e-mail to dpo@abc-auctions.ro. Requests in which you invoke your rights, acquired under the AVG, will be dealt with within 30 days. If we are unable to process your request within 30 days, we will respond to you within 30 days with reasons why we are unable to process your request within 30 days. In that case, we will have 90 days to process your request.
Right to Information.
You have the right to know how we handle your personal data in a proper and transparent way and what rights you can exercise in that respect. In this Privacy and Cookie Statement, we have explained in detail which personal data of yours we collect and how we handle your personal data.
Right of Inspection.
You have the right to access your personal data that we hold about you at any time. You can request access by sending an e-mail to dpo@abc-auctions.ro  to our Data Protection Officer. Please include your name, email address and account ID. In addition, we may ask you questions to verify your identity. Requests to view your data will be processed within 30 days.
Right of correction.
You have the right to correct the personal data we hold on you when these are incorrect or outdated and/or to complete these data when they are incomplete. You can do this yourself 24/7 in your account.

Right to object.
You have the right to object to the way in which we process your personal data. This right applies to the personal data we use for direct marketing, such as newsletters. You can ask us to stop using your personal data for personalised e-mails regarding our auctions. You can set this up yourself in your account. Furthermore, this right also applies to other personal data we process about you based on our legitimate interests.

Right to data portability.
You have the right to receive the personal data you provided us, in the context of the agreement you made with us, in order to keep this personal data in a database of your own or of a third party. You can submit a request to this effect to our Data Protection Officer by sending an e-mail to dpo@abc-auctions.ro . Please include your name, email address and account ID. In addition, we may ask you questions to verify your identity. You will receive a file in a machine-readable format (CSV or XML) containing your name, address and city details, your bid details and your purchase history.
Right to restriction.
You have the right to request the restriction of your data. This means that we are allowed to keep your personal data, but not to use it. This right arises in a number of cases. If you believe that this is the case, you can inform us by e-mail at dpo@abc-auctions.ro .
Right to be forgotten/deleted account.
In some cases, you have the right to be forgotten. You can request the deletion of your account through our customer service or through our Data Protection Officer. In this case, we will assess whether we can delete your data or whether we need to keep certain data due to a legal obligation.
You can request us to remove (part of) your personal data. Please contact our customer service.
Right to lodge a complaint.
If you do not agree with how we handle your personal data, you have the right to file a complaint. If you have a complaint, we would like to resolve this with you first. You can contact the Data Protection Officer by e-mail at dpo@abc-auctions.ro . Please mention your name, e-mail address and account ID.
You can also contact the Romanian Data Protection Authority for general information about the protection of personal data.

13.   What are cookies? 
ABC Auctions places cookies in your browser when you visit one of our websites.
Cookies are small (temporary) text files that are placed to ensure optimal operation of our websites.
Thanks to cookies, you don't have to enter or download the same information every time you come back to us, which is very convenient! In addition, cookies help us understand how you use our website so we can make it better and more customer-friendly. For instance, cookies help us collect certain statistics for statistical purposes and to analyse the number of page visits and the popularity of individual pages and subjects. We also use cookies for marketing purposes.
The cookies we use have different expiry dates. A 'session cookie' expires as soon as you close your browser, whereas a 'persistent cookie' remains on your device for a longer period.
A full overview of the cookies we currently use on our websites and apps can be found during your first visit to our websites and apps in our cookie bot at the bottom of the page. Here you can give your permission for our cookies to be placed. If you do not want our websites and apps to store cookies on your computer, you can of course refuse our their use.

Necessary cookies
Purpose
Necessary cookies, also known as functional cookies, are cookies that are necessary for our websites and apps to function properly. These cookies are necessary for the performance of our online auction platform. This includes cookies to allow you to log in to our websites and apps, as well as to process your bids or remember your favourite lots. These cookies also include analytical cookies which have little or no impact on your privacy. Necessary cookies are required and no user consent is required. Necessary cookies are always placed.

Cookie preferences
Purpose
Preference cookies allow our websites and apps to remember information that affects the behaviour and design of the website, such as your preferred language or the region where you live. Preference cookies are also used to remember your settings when you revisit our websites and apps in the future. This results in faster and easier access, for example because you don't have to log in again.
Preference cookies also help you to select lots and save them in your favourites, so that you can come back to view them later and decide whether to bid on them in the auction. Preference cookies also make it possible to inform you when another user has placed a higher bid than you.

Statistics cookies (analytics)
Purpose
Statistics cookies help us understand how our auction platform is used and how we can continue to improve it, by collecting and reporting data anonymously.

Marketing cookies (tracking)
Purpose
We use Marketing cookies to track visitors as they use our websites and apps. The purpose of Marketing Cookies is to display ads that are relevant to the individual user. This makes these ads more valuable to publishers and third party advertisers. These cookies are also known as tracking cookies. Tracking cookies usually involve the processing of personal data. Think for example of the IP-address.

Accept cookies
For optimal use of our websites and apps, it is necessary that you accept our cookies. When you visit our websites and apps for the first time, you will see our cookie bot. With this you can easily accept our cookies. 
14.   Delete or disable cookies
You can change the settings of your web browser to block all cookies or only cookies from third party providers. You can also delete cookies that have already been stored in your web browser settings. However, please note that these settings must be changed separately for each web browser and computer you use. If you block our cookies then ABC Auctions can not guarantee an optimal functioning of its websites and apps.
Changing the settings differs per web browser. We have listed the instructions for the most popular web browsers for you:
· Google Chrome
· Mozilla Firefox
· Microsoft Edge
· Apple Safari
· Opera browser



15.   Hyperlink
ABC Auctions’ websites and/or apps may contain hyperlinks to other websites and to websites of business partners that are not part of ABC Auctions. ABC Auctions accepts no responsibility for the data protection practices and the content of these websites and/or apps.
 
16.   Final provisions
ABC Auctions reserves the right to make changes to this Privacy Statement from time to time. Please check this each time you visit the website to stay informed.
If you have any questions about this Privacy Statement, any of our websites or your registration information, or if you would like to change that information, please contact:
Data Protection Officer:
Calafatului street 117 
Braniste (Podari)
Dolj County, Romania
dpo@abc-auctions.ro



	Declaratie de confidentialitate si cookie
Aceasta Declaratie de confidentialitate si cookie a fost actualizata ultima data la 1 noiembrie 2023.
 
1. Introducere
Aceasta este Declaratia de confidentialitate si cookie-uri a ABC Auctions, o marca comerciala a LKW Store & Services Srl .
Daca sunteti client, vizitati site-ul nostru web sau aveti contact cu serviciul nostru pentru clienti, ne impartasiti datele dumneavoastra personale. Detalii precum numele, numarul de telefon sau adresa de e-mail sunt toate datele pe care le putem raporta la tine. Astfel, depunem toate eforturile pentru a va prelucra cu atentie datele personale. In aceasta Declaratie de confidentialitate puteti citi cum ABC Auctions gestioneaza datele dumneavoastra personale.
Va recomandam sa cititi cu atentie acest document. Daca aveti intrebari, va rugam sa contactati responsabilul nostru cu protectia datelor prin e-mail la dpo@abc-auctions.ro . 
Va rugam sa nu utilizati aceasta adresa de e-mail pentru intrebari legate de serviciul de clienti. Va rugam sa contactati serviciul nostru clienti la customer-service@abc-auctions.ro sau prin intermediul formularului de pe pagina noastra de contact (link pagina de contact site).
Aceasta Declaratie de confidentialitate se aplica tuturor datelor cu caracter personal prelucrate de ABC Auctions de la oricine care foloseste serviciile noastre, site-ul web sau alte aplicatii si platforme mobile („Platforma”), cum ar fi vizitatorii nostri, ofertantii si clientii nostri la toate licitatiile, domeniile conexe, inclusiv toate entitatile si filialele. Aceste date cu caracter personal sunt prelucrate in conformitate cu legislatia aplicabila privind protectia datelor, mai precis Directiva UE 2016/679, cunoscuta si sub denumirea de Regulamentul general privind protectia datelor („AVG”), precum si orice alta legislatie viitoare si legislatie nationala suplimentara.
Aceasta Declaratie de confidentialitate explica, de asemenea, cum ne puteti solicita modificarea, limitarea sau eliminarea datelor dumneavoastra. ABC Auctions va face tot posibilul pentru a va pastra informatiile personale corecte si actualizate. Pentru a face acest lucru, avem nevoie de ajutorul dumneavoastra ., ca atare, va rugam sa ne informati cu privire la modificarile datelor dumneavoastra personale, contactand serviciul nostru pentru clienti.
ABC Auctions are dreptul de a modifica continutul acestei Declaratii de confidentialitate fara a informa vizitatorul. Implementarea modificarii pe site este suficienta. Cea mai recenta versiune a acestei Declaratii de confidentialitate poate fi consultata pe Site-ul nostru web.
2. Cine este responsabil pentru prelucrarea datelor dumneavoastra?
ABC Auctions apartine LKW Store & Services Srl , societate privata care opereaza sub legea romana, cu sediul pe strada Calafatului 117, Braniste ( Podari ), judetul Dolj , inregistrata la Registrul Comertului sub numarul RO 26425331 .
In scopurile descrise in aceasta Declaratie de confidentialitate si cookie („Declaratie”), entitatile de mai sus sunt considerate „operatori comuni de date”, care determina impreuna mijloacele si scopurile pentru colectarea, stocarea, dezvaluirea, utilizarea si alte tipuri de prelucrare a datelor personale.
Orice referire la „noi” sau „nostru” in aceasta Declaratie se va referi la ABC Auctions.
Responsabil cu protectia datelor:
Strada Calafatului 117 
Braniste ( Podari ) 
Judetul Dolj , Romania 
dpo@ abc-auctions . ro
 
3. Ce sunt datele personale?
Datele cu caracter personal sunt orice date pe care le putem raporta cu dumneavoastra , cum ar fi numele, adresa, codul postal, locul de resedinta, numarul de telefon sau adresa de e-mail , dar si date precum adresa IP si numarul IBAN. Precum si orice alte informatii care sunt unice pentru dumneavoastra ., cum ar fi datele dumneavoastra  de licitatie ABC Auctions sau istoricul achizitiilor.
 
4. Ce date personale procesam de la dumneavoastra?
Ca parte a crearii unui cont, ABC Auctions colecteaza informatii personale necesare pentru a va oferi servicii si pentru a executa acordul cu dumneavoastra .:
Pentru a crea un cont privat, colectam si procesam cel putin urmatoarele date (personale) de la dumneavoastra .:
· Prenume si nume
· Adresa, cod postal si oras
· Tara
· Adresa de e-mail
· Telefon (mobil) (pentru verificarea prin SMS)

Pentru a crea un cont de afaceri, colectam si procesam cel putin urmatoarele date (personale) de la dumneavoastra .:
· Prenume si prenume
· Numele companiei
· Adresa, cod postal, localitate
· Tara
· Adresa de e-mail
· Telefon (mobil) (pentru verificarea prin SMS)
· Ramura/industrie
· numar de TVA
· Numar registrul comertului

Pentru o colaborare cu noi in calitate de client (vanzator), colectam si procesam cel putin urmatoarele date (personale) de la dumneavoastra .:
· Prenume si prenume
· Numele companiei
· Adresa, cod postal, localitate
· Tara
· Adresa de e-mail
· (Numar de telefon mobil
· numar de TVA
· Numar registrul comertului
· Numar IBAN

Pentru oferte si pentru gestionarea site-ului web si a continutului:
· Date tehnice si anonimizate
· Feedback-ul dumneavoastra cu privire la utilizarea Platformei noastre si a oricaror alte informatii pe care ni le trimiteti prin intermediul functionalitatilor Platformei, ceea ce ne permite sa imbunatatim functionalitatile site-ului si Platformei noastre
· Date anonime care nu pot fi urmarite pana la o persoana, in scopuri de raportare


Pentru oferte si achizitii reusite:
· Informatii despre lotul achizitionat
· Detaliile dumneavoastra . bancare („numar IBAN”)
· Modalitati de plata si momentul in care se face plata

In anumite cazuri, putem cere sa va vedem documente de indetitate pentru a va stabili identitatea.
5. Care este scopul prelucrarii datelor cu caracter personal?
ABC Auctions poate colecta, procesa si stoca datele dumneavoastra cu caracter personal in anumite limite pentru a se asigura ca ABC Auctions poate continua sa functioneze optim. Aceste procese se bazeaza pe diverse temeiuri legale, in functie de circumstantele exacte . Tratam datele dumneavoastra cu caracter personal cu grija si luam masuri atat tehnice, cat si organizatorice pentru a le proteja.
ABC Auctions prelucreaza si utilizeaza datele dumneavoastra (personale) in urmatoarele scopuri:
Incheierea si executarea unui acord
ABC Auctions are nevoie de anumite date personale de la dumneavoastra pentru a incheia un acord cu dumneavoastra si pentru a-l executa si deconta in mod corespunzator (livrare). Fara aceste date nu putem construi o relatie cu dumneavoastra sau sa incheiem un acord. 
Datele care sunt colectate, prelucrate si stocate in acest scop sunt necesare pentru ca relatia dintre dumneavoastra si ABC Auctions sa se dezvolte si sa functioneze corespunzator .
Datele necesare sunt colectate in timpul procesului de inregistrare a contului dumneavoastra si mai departe in timpul relatiei dintre dumneavoastra si ABC Auctions.
Obligatii legale
In anumite cazuri ABC Auctions are nevoie de datele dumneavoastra personale pentru a indeplini obligatiile legale.
De exemplu, putem folosi datele dumneavoastra cu caracter personal pentru a combate spalarea banilor si terorismul, pentru a asista autoritatile competente in investigatiile lor sau pentru a respecta legile fiscale.
Legislatia impotriva spalarii banilor si combaterea terorismului 
In calitate de casa de licitatii, ABC Auctions trebuie sa respecte legile si reglementarile internationale, cum ar fi cele referitoare la combaterea spalarii banilor. ABC Auctions este obligat sa previna, sa recunoasca, sa contracareze si sa raporteze practicile de spalare a banilor. ABC Auctions prelucreaza urmatoarele date personale in acest scop:
· Detalii despre nume si adresa
· Adresa de e-mail si numar de telefon
· Numar de TVA (pentru conturile persoanelor juridice)

Legislatie fiscala 
ABC Auctions este obligata sa prelucreze datele clientilor sai , astfel incat obligatiile fiscale ale ABC Auctions si ale clientului pot fi indeplinite. ABC Auctions este obligat sa furnizeze autoritatilor fiscale informatii si sa partajeze datele dumneavoastra cu aceste autoritati. ABC Auctions prelucreaza urmatoarele date personale in acest scop:
· Detalii despre nume si adresa
· Adresa de e-mail si numar de telefon
· Date de facturare
· Numar de TVA (pentru conturile persoanelor juridice)

Autoritatile judiciare 
ABC Auctions este obligat sa asiste si sa informeze autoritatile judiciare. Aceasta se refera, de exemplu, la politie, procuror, instantele sau autoritatile de supraveghere.
Aceasta poate include toate datele colectate, procesate si stocate de ABC Auctions de la tine, ca parte a relatiei dintre tine si ABC Auctions.
 Legea confidentialitatii 
ABC Auctions trebuie de asemenea sa va prelucreze datele personale tocmai pentru a va putea proteja confidentialitatea. ABC Auctions trebuie sa poata reactiona in mod corect atunci cand doriti sa va folositi drepturile sau atunci cand Autoritatea Romana pentru Protectia Datelor ne pune o intrebare.
Aceasta poate include toate datele colectate, procesate si stocate de ABC Auctions de la tine, ca parte a relatiei dintre tine si ABC Auctions.
Scopuri comerciale 
Utilizarea datelor dumneavoastra cu caracter personal in scopuri comerciale, cum ar fi marketingul direct, este acoperita de aceasta Declaratie de confidentialitate si cookie.
ABC Auctions doreste sa te poata aborda in calitate de client (potential) si vrea sa te informeze despre eventuale licitatii interesante. Veti primi doar buletine informative care contin informatii legate de licitatiile noastre. Datele personale pe care ABC Auctions le colecteaza, prelucreaza si stocheaza in acest scop sunt:
· Nume
· Adresa de e-mail
· adresa IP

Daca nu doriti sa primiti newsletter-ul, va puteti dezabona. Pentru a va retrage consimtamantul, puteti utiliza hyperlinkul „dezabonare”, pe care il puteti gasi in partea de jos a buletinelor noastre informative. Daca doriti, puteti trimite solicitarea dumneavoastra si catre Responsabilul nostru cu protectia datelor prin e-mail la dpo@abc-auctions.ro .
Functionarea site-urilor si aplicatiilor 
ABC Auctions colecteaza, dupa acceptarea sau consimtamantul dumneavoastra, informatii despre utilizarea dumneavoastra  a site-ului web (si a aplicatiei, daca este cazul) prin intermediul cookie-urilor. Aceasta cu scopul de a va oferi cea mai buna experienta posibila, care se potriveste preferintelor dumneavoastra.
Acestea sunt folosite daca acceptati cookie-urile noastre sau daca ati creat un cont, pentru a va oferi oferte specifice bazate pe comportamentul dumneavoastra de navigare si cumparare, caz in care ne-ati dat permisiunea de a le folosi.

Din cauza unui interes legitim al ABC Auctions 
ABC Auctions poate colecta, procesa si stoca datele dumneavoastra cu caracter personal in anumite limite pentru a se asigura ca ABC Auctions poate continua sa functioneze optim. 
In alte cazuri ABC Auctions poate face apel la „interesul sau legitim”. ABC Auctions cantareste intotdeauna interesele utilizatorului fata de posibilele consecinte asupra vietii private. ABC Auctions alege intotdeauna o abordare care va protejeaza cat mai bine datele personale.
Acesta este cazul in urmatoarele scopuri:
· Pentru a informa in mod proactiv clientii (potentialii) despre serviciile ABC Auctions
· Pentru a permite managementul relatiilor
· Pentru a gestiona (potentiale) comunicari si reclamatii ale clientilor
· Pentru a efectua procese KYC (Know-Your-Customer) atunci cand oferim serviciile noastre clientilor noi
· Pentru a oferi instruire si coaching angajatilor
· Pentru a implementa imbunatatiri interne ale serviciilor noastre care beneficiaza clientul
· Pentru a va oferi servicii de licitatie online, inclusiv:
· Facilitarea licitatiilor online pe site-urile si aplicatiile noastre
· Inregistrarea si inchiderea ofertelor de licitatie
· Informarea participantilor despre o licitatie si progresul acesteia
· Furnizarea de informatii unui vanzator si/sau client ca parte a unei licitatii si/sau unei terte parti implicate in desfasurarea licitatiilor
· Intocmirea si emiterea facturilor
· Pentru a salva detaliile dumneavoastra (personale) de inregistrare intr-o baza de date pentru a facilita participarea dumneavoastra (viitoare) la licitatii
· Pentru a efectua audituri si verificari de securitate in legatura cu site-ul web
· Pentru a va informa despre modificarile functionale ale site-urilor web si/sau aplicatiilor si pentru a va oferi informatii importante despre participarea la o licitatie sau utilizarea serviciilor de licitatie
· Pentru a va cere feedback cu privire la o noua pagina web pentru optimizarea site-ului
· In cazul in care acceptati cookie-urile noastre: pentru a va masura experienta intr-un mod anonim pentru a optimiza site-urile si aplicatiile.
· Pentru a va permite sa ridicati bunuri sau pentru a permite serviciului de livrare sa va expedieze bunul achizitionat
· Pentru a ne face administrarea si a ne indeplini obligatiile fiscale

In toate celelalte cazuri ABC Auctions va va cere permisiunea explicita. Aveti dreptul sa va retrageti consimtamantul in orice moment. Va puteti exercita acest drept contactand responsabilul nostru cu protectia datelor la dpo@abc-auctions.ro.
6. De la cine procesam datele personale si cum obtinem aceste date?
Prelucram datele personale ale oricarei persoane care are (a avut) contact direct sau indirect cu ABC Auctions , cum ar fi ofertantii si clientii.
Obtinem datele direct de la dumneavoastra atunci cand vizitati site-urile noastre web sau alte aplicatii si platforme mobile, va creati un cont si introduceti anumite informatii si cand contactati serviciul nostru pentru clienti.
7. Datele personale pe care le colectam automat.
Indiferent daca participati la una dintre licitatiile noastre, colectam automat anumite informatii atunci cand vizitati site-urile noastre web sau alte aplicatii si platforme mobile. Aceasta include adresa dumneavoastra IP sau data si ora la care v-ati conectat la site-urile si/sau aplicatiile noastre.
8. Prelucrarea datelor cu caracter personal speciale
Licitatii ABC nu va colecta si/sau procesa nicio categorie speciala de date cu caracter personal ale dumneavoastra, cum ar fi rasa sau originea etnica, opiniile politice, convingerile religioase sau filozofice sau care arata apartenenta la un sindicat, date genetice, date biometrice in scopul unic identificarea unei persoane, date referitoare la sanatate sau date referitoare la comportamentul sexual, asa cum este definit in articolul 9 AVG.
 
9. Securitatea datelor dumneavoastra ?
ABC Auctions ia in serios securitatea datelor dumneavoastra cu caracter personal si, prin urmare, am luat atat masuri tehnice, cat si organizatorice pentru a va proteja datele personale.
 
10. Cat timp pastram datele dumneavoastra?
Nu vom pastra datele dumneavoastra cu caracter personal mai mult decat este necesar in scopul prelucrarii. Dupa aceasta, datele vor fi sterse imediat ce nu mai sunt necesare, tinand cont de obligatia legala de pastrare a datelor. In acest scop, baza legala va fi luata ca punct de plecare, iar perioada de pastrare va fi adaptata perioadei in care ABC Auctions are nevoie de date pentru a atinge scopul prelucrarii.
 
11. Cui sunt partajate detaliile tale?
ABC Auctions colaboreaza cu alte terte parti pentru a va oferi servicii si va transmite acestora doar informatii care se incadreaza in urmatorul domeniu:
· Companii afiliate: companii afiliate ABC Auctions si filialele sale, daca aceste companii ofera o protectie a datelor comparabila si transferul de date este permis.
· Furnizori de servicii: comisionam alte companii si persoane fizice sa lucreze in numele nostru. Exemple de furnizori de servicii includ companiile care ofera servicii de livrare sau de procesare a platilor. Cand ABC Auctions utilizeaza serviciile tertilor, incheie acorduri cu aceste parti, din care nu decurge nicio obligatie independenta pentru acestea cu privire la prelucrarea datelor cu caracter personal. Acesti furnizori de servicii au acces la informatiile personale (inclusiv numele si detaliile adresei, adresa de e-mail si numarul de telefon) necesare pentru a-si desfasura activitatea (de exemplu, livrarea loturilor). Cu toate acestea, nu li se permite sa utilizeze aceste date in alte scopuri.
· Vanzatori: informatiile dumneavoastra personale pot fi partajate vanzatorilor nostri. Daca faceti o achizitie prin care lotul va este expediat, va vom impartasi numele, adresa si informatiile de contact (numar de telefon si adresa de e-mail) vanzatorului, astfel incat expedierea sa poata fi finalizata. Daca faceti o achizitie in care Vanzatorul organizeaza ziua de ridicare, va vom comunica vanzatorului numele, adresa si numarul de telefon, astfel incat sa puteti fi contactat in legatura cu ora dorita de ridicare. Vanzatorul va poate contacta si in cazul in care aveti o factura restanta. In cele din urma, vom partaja informatiile dumneavoastra vanzatorului daca aveti o plangere cu privire la achizitia dumneavoastra si ABC Auctions nu a reusit sa o rezolve ca parte a rolului sau de mediere. Vanzatorul va va contacta apoi direct. Va rugam sa retineti: daca datele dumneavoastra de contact se modifica in timpul unei licitatii, in timpul unei reclamatii sau la scurt timp dupa ce o reclamatie a fost solutionata, este posibil sa furnizam Vanzatorului datele dumneavoastra  de contact „vechi” daca exista motive sa credem ca acest lucru este necesar pentru ca Vanzatorul sa isi obtina drepturile in baza contractului de vanzare.
· In toate celelalte cazuri, veti fi informat daca datele dumneavoastra cu caracter personal urmeaza sa fie transmise tertilor si vi se va oferi posibilitatea de a va da acordul individual.
 

Pentru fiecare divulgare ne vom asigura ca exista garantiile contractuale necesare pentru a va proteja informatiile personale.
In toate cazurile in care datele cu caracter personal sunt transferate in contextul de mai sus catre terti in tari din afara Spatiului Economic European (SEE), vom transfera datele numai in conformitate cu aceasta Declaratie de confidentialitate si cookie si cu reglementarile aplicabile privind protectia vietii private.
In principiu, toate datele vor fi prelucrate in UE ori de cate ori este posibil si nu vor fi schimbate cu parti din afara UE. Datele pot fi impartasite de ABC Auctions cu o tara din afara UE, daca destinatarul poate garanta acelasi nivel de protectie a datelor, fie pe baza legislatiei in vigoare in tara respectiva, fie prin acorduri separate, asa cum este prescris de UE in formatul UE pentru un acord obligatoriu.
12. Ce drepturi aveti cu privire la datele dumneavoastra?
In cadrul AVG, in calitate de cetatean aveti o serie de drepturi fata de ABC Auctions. Puteti invoca aceste drepturi trimitand un e-mail la dpo@abc-auctions.ro. Solicitarile in care va invocati drepturile, dobandite in baza AVG, vor fi tratate in termen de 30 de zile. Daca nu putem procesa cererea dumneavoastra in termen de 30 de zile, va vom raspunde in termen de 30 de zile cu motivele pentru care nu putem procesa solicitarea dumneavoastra in termen de 30 de zile. In acest caz, vom avea la dispozitie 90 de zile pentru a va procesa cererea.
Dreptul la informare.
Aveti dreptul sa stiti cum gestionam datele dumneavoastra cu caracter personal intr-un mod adecvat si transparent si ce drepturi va puteti exercita in acest sens. In aceasta Declaratie privind confidentialitatea si cookie-urile, am explicat in detaliu ce date cu caracter personal ale dumneavoastra colectam si modul in care gestionam datele dumneavoastra cu caracter personal.

Dreptul de inspectie.
Aveti dreptul de a accesa in orice moment datele dumneavoastra personale pe care le detinem despre dumneavoastra. Puteti solicita acces trimitand un e-mail la dpo@abc-auctions.ro catre responsabilul nostru cu protectia datelor. Va rugam sa includeti numele, adresa de e-mail si ID-ul contului. In plus, este posibil sa va punem intrebari pentru a va verifica identitatea. Solicitarile de vizualizare a datelor dumneavoastra vor fi procesate in termen de 30 de zile.
Dreptul de corectare.
Aveti dreptul de a corecta datele personale pe care le detinem asupra dumneavoastra atunci cand acestea sunt incorecte sau depasite si/sau de a completa aceste date atunci cand sunt incomplete. Puteti face acest lucru singur 24/7 in contul dumneavoastra .
Dreptul de a obiecta.
Aveti dreptul de a va opune modului in care prelucram datele dumneavoastra cu caracter personal. Acest drept se aplica datelor cu caracter personal pe care le folosim pentru marketing direct, cum ar fi buletinele informative. Ne puteti cere sa nu mai folosim datele dumneavoastra personale pentru e-mailuri personalizate cu privire la licitatiile noastre. Puteti configura acest lucru singur in contul dumneavoastra. In plus, acest drept se aplica si altor date cu caracter personal pe care le procesam despre dumneavoastra pe baza intereselor noastre legitime.
Dreptul la portabilitatea datelor.
Aveti dreptul de a primi datele personale pe care ni le-ati furnizat, in contextul acordului pe care l-ati incheiat cu noi, pentru a pastra aceste date personale intr-o baza de date proprie sau a unei terte parti. Puteti depune o cerere in acest sens responsabilului nostru cu protectia datelor trimitand un e-mail la dpo@abc-auctions.ro. Va rugam sa includeti numele, adresa de e-mail si ID-ul contului. In plus, este posibil sa va punem intrebari pentru a va verifica identitatea. Veti primi un fisier intr-un format prelucrabil automat (CSV sau XML) care contine numele, adresa si detaliile orasului, detaliile licitatiei si istoricul achizitiilor.
Dreptul la restrictie.
Aveti dreptul de a solicita restrictionarea datelor dumneavoastra. Aceasta inseamna ca ne este permis sa pastram datele dumneavoastra personale, dar nu sa le folosim. Acest drept apare intr-o serie de cazuri. Daca credeti ca acesta este cazul, ne puteti informa prin e-mail la dpo@abc-auctions.ro .
Dreptul de a fi uitat/sters cont.
In unele cazuri, ai dreptul sa fii uitat. Puteti solicita stergerea contului dumneavoastra prin serviciul nostru pentru clienti sau prin responsabilul nostru cu protectia datelor. In acest caz, vom evalua daca va putem sterge datele sau daca trebuie sa pastram anumite date din cauza unei obligatii legale.
Ne puteti solicita sa eliminam (o parte din) datele dumneavoastra cu caracter personal. Va rugam sa contactati serviciul nostru pentru clienti.
Dreptul de a depune o plangere.
Daca nu sunteti de acord cu modul in care gestionam datele dumneavoastra cu caracter personal, aveti dreptul de a depune o plangere. Daca aveti o reclamatie, am dori sa rezolvam aceasta mai intai impreuna cu dumneavoastra. Puteti contacta Responsabilul cu protectia datelor prin e-mail la dpo@abc-auctions.ro. Va rugam sa mentionati numele, adresa de e-mail si ID-ul contului.
De asemenea, puteti contacta Autoritatea Romana pentru Protectia Datelor pentru informatii generale despre protectia datelor cu caracter personal.
13. Ce sunt cookie-urile? 
ABC Auctions plaseaza cookie-uri in browserul dumneavoastra atunci cand vizitati unul dintre site-urile noastre web.
Cookie-urile sunt fisiere text mici (temporare) care sunt plasate pentru a asigura functionarea optima a site-urilor noastre web.
Datorita cookie-urilor, nu trebuie sa introduceti sau sa descarcati aceleasi informatii de fiecare data cand reveniti la noi , ceea ce este foarte convenabil! In plus, cookie-urile ne ajuta sa intelegem cum utilizati site-ul nostru web, astfel incat sa il putem face mai bun si mai prietenos cu clientii. De exemplu, cookie-urile ne ajuta sa colectam anumite statistici in scopuri statistice si sa analizam numarul de vizite ale paginilor si popularitatea paginilor si subiectelor individuale. De asemenea, folosim cookie-uri in scopuri de marketing.
Cookie-urile pe care le folosim au date de expirare diferite. Un „cookie de sesiune” expira imediat ce inchideti browserul, in timp ce un „cookie persistent” ramane pe dispozitivul dumneavoastra pentru o perioada mai lunga.
O prezentare completa a cookie-urilor pe care le folosim in prezent pe site-urile si aplicatiile noastre poate fi gasita in timpul primei vizite pe site-urile si aplicatiile noastre in cookie-ul nostru din partea de jos a paginii. Aici va puteti da permisiunea ca cookie-urile noastre sa fie plasate. Daca nu doriti ca site-urile si aplicatiile noastre sa stocheze cookie-uri pe computerul dumneavoastra, puteti, desigur, sa refuzati utilizarea lor .
Cookie-uri necesare
Scop
Cookie-urile necesare, cunoscute si ca cookie-uri functionale, sunt module cookie necesare pentru ca site-urile si aplicatiile noastre sa functioneze corect. Aceste cookie-uri sunt necesare pentru functionarea platformei noastre de licitatii online. Aceasta include module cookie pentru a va permite sa va conectati la site-urile si aplicatiile noastre, precum si pentru a va procesa ofertele sau a va memora loturile preferate. Aceste module cookie includ, de asemenea, module cookie analitice care au un impact redus sau deloc asupra confidentialitatii dumneavoastra. Cookie-urile necesare sunt necesare si nu este necesar consimtamantul utilizatorului. Cookie-urile necesare sunt intotdeauna aplicate.
Preferinte cookie
Scop
Cookie-urile de preferinta permit site-urilor si aplicatiilor noastre sa retina informatii care afecteaza comportamentul si designul site-ului web, cum ar fi limba preferata sau regiunea in care locuiti. Cookie-urile de preferinte sunt, de asemenea, folosite pentru a va aminti setarile atunci cand veti revedea site-urile si aplicatiile noastre in viitor. Acest lucru are ca rezultat un acces mai rapid si mai usor, de exemplu pentru ca nu trebuie sa va conectati din nou.
Cookie-urile de preferinte va ajuta, de asemenea, sa selectati loturi si sa le salvati in favorite, astfel incat sa puteti reveni sa le vizualizati mai tarziu si sa decideti daca sa licitati pentru ele la licitatie. Cookie-urile de preferinta fac, de asemenea, posibil sa va informati cand un alt utilizator a plasat o suma licitata mai mare decat dumneavoastra .
Cookie-uri de statistici (analitice)
Scop
Cookie-urile de statistica ne ajuta sa intelegem cum este utilizata platforma noastra de licitatii si cum putem continua sa o imbunatatim, prin colectarea si raportarea datelor in mod anonim.
Cookie-uri de marketing (urmarire)
Scop
Folosim module cookie de marketing pentru a urmari vizitatorii pe masura ce acestia folosesc site-urile si aplicatiile noastre. Scopul cookie-urilor de marketing este de a afisa reclame relevante pentru utilizatorul individual. Acest lucru face ca aceste anunturi sa fie mai valoroase pentru editori si agentii de publicitate terti. Aceste cookie-uri sunt cunoscute si ca cookie-uri de urmarire. Cookie-urile de urmarire implica de obicei prelucrarea datelor cu caracter personal. Ganditi-va, de exemplu, la adresa IP.
Acceptati cookie-uri
Pentru utilizarea optima a site-urilor si aplicatiilor noastre, este necesar sa acceptati cookie-urile noastre. Cand vizitati site-urile si aplicatiile noastre pentru prima data, veti vedea botul nostru cookie. Cu aceasta puteti accepta cu usurinta cookie-urile noastre.
14. Stergeti sau dezactivati cookie-urile
Puteti modifica setarile browserului dumneavoastra web pentru a bloca toate cookie-urile sau numai cookie-urile de la furnizori terti. De asemenea, puteti sterge cookie-urile care au fost deja stocate in setarile browserului dumneavoastra web. Cu toate acestea, retineti ca aceste setari trebuie modificate separat pentru fiecare browser web si computer pe care il utilizati. Daca blocati cookie-urile noastre, atunci ABC Auctions nu poate garanta o functionare optima a site-urilor si aplicatiilor sale.
Modificarea setarilor difera in functie de browser web. Am enumerat instructiunile pentru cele mai populare browsere web pentru dumneavoastra :
· Google Chrome _
· Mozilla Firefox
· Microsoft Edge
· Apple Safari
· browser Opera


15. Hyperlink
ABC Auctions poate contine hyperlinkuri catre alte site-uri web si catre site-uri web ale partenerilor de afaceri care nu fac parte din ABC Auctions. ABC Auctions nu isi asuma responsabilitatea pentru practicile de protectie a datelor si continutul acestor site-uri web si/sau aplicatii.
 
16. Dispozitii finale
ABC Auctions isi rezerva dreptul de a face modificari la aceasta Declaratie de confidentialitate din cand in cand. Va rugam sa verificati acest lucru de fiecare data cand vizitati site-ul web pentru a ramane informat.
Daca aveti intrebari despre aceasta Declaratie de confidentialitate, oricare dintre site-urile noastre web sau informatiile dumneavoastra de inregistrare sau daca doriti sa modificati aceste informatii, va rugam sa contactati:
Responsabil cu protectia datelor: str. 
Calafatului 117 
Braniste ( Podari ) Judetul 
Dolj , Romania 
dpo@ abc -auctions . ro




